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HISTORICAL OVERVIEW AND BACKGROUND TO FAMILY 

SUPPORT PRACTICE IN IRELAND 

· Church, State and Voluntary charitable organisations responsible for the child welfare and policy. 
· UN Convention on the Rights of the Child (1959) enacted in Ireland (1996). 


Article 2: ‘All rights apply to all children without exception. The state is obliged to protect children from any form of discrimination and to take posibtive action to promote their rights’

· Childcare Act (1991), enacted in (1996)

~ Interagency and inter professional practice 


~ Multi-disciplinary approaches. 


~ Public Awareness. 


~ Child Protection. 
· Report on the Kilkenny Incest Investigation (McGuiness, 1993) 

Family support measures and primary preventative measures. 

· Children’s First Guidelines (1998) 


~ Health Service Executive Responsibilities. 

~ Guidelines for Child Protection. 
· Children’s Rights Alliance (1993). 


~ Rights of children to be enshrined into Irish Constitution (1937)


~ Became social partners in 2003. 

· Domestic Violence Act (1996). 


~ Report on the Task Force on Violence against Women (1997). 

· Report on the Commission on the Family (1998) 


Commission on the Family (1998) 


~ Overall vision for the Commission on the Family – based on the 
     

        community development principles of empowerment and prevention as a 
      

       key approach. 

· Launch of Springboard Programme (1998) 
     15 support projects – families at risk – child protection. 
· Family Support Act (2001) 


Overarching statement of Family Policy in Ireland. 
· Family Support Agency (2001) 


~ Family and Community Services Family Resource centre programme. 

~ Mediation and counselling, 


~ Research. 


~ Funding and administration. 

· Victoria Climbie Enquiry (2003)

· Ferns Inquiry Report (2005) 
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DEFINITIONS AND DEFINING FAMILY SUPPORT 

PRACTICE 

Not unlike Community Development Family Support Practice has no one clear definition of Family Support: The following is a summary overview of what Family Support is with an outline of definitions taken from theorists, policy and the Family Resource centre Programme. 
2.1
Overview: 

Family Support practice aims to: 

· Integrate programmes combining statutory, voluntary, community and private sectors. 
· Positively reinforce informal social networks. 
· Target the hard to reach and the most vulnerable who are at risk. 

· Intervene early across a range of levels and needs. 
· Promote and protect health, well-being and the rights of all children, young people, their families and communities. 

· Undertake a style of work that is based on operational and practice principles. 

· Encompass a wide range of activities and types of services. 

2.2
Definitions:  

· ‘Family Support is recognised as both a style of work and a set of activities that reinforce informal social networks through integrated programmes. These programmes combine statutory, voluntary, community and private services and are generally provided in own homes and communities’ (Dolan, P., Canavan., J., Pinkerton, J., Family Support as a Reflective Practice, 2006). 

· ‘At a government level it is recognised as ‘the significant potential as a primary preventative strategy for all families facing ordinary challenges of day-to-day living’ (Commission on the Family, 1998, P.16). 
· ‘The Family Support Strategy is grounded in the firm belief in the fundamental importance of families and family life for individuals communities and society generally’ (Family Support Agency, www.fsa.ie ). 

· ‘In using the term ‘family support’ the forum is referring to a set of beliefs and an approach to strengthening and empowering families and communities so that they can foster the development of children, youth and family members’ (Family Resource Centre National Forum, www.fsa.ie, 12-2-07). 

· Family Support has become a major strategic orientation in services for children and families. It now occupies a significant place within an array of care and welfare interventions’ (Dolan, P., Pinkerton, J., Canavan, J., 2006). 
· ‘It is essential for policy makers to realise the extent to which ‘community is of central importance for children, not marginal. Alongside the home and school it is hwhere children learn and develop. (Henderson, in McKeown, K., 2000).  
2.3
Community Development and Family Support: 
Family Support has  tended to work within the micro and mezzo levels, whilst Community Development seeks to address the macro level of the environment within an ecological framework. However, the current focus of family support services is on taking a whole community approach to improving health and well-being of children and families’ (Tominson, A., M., 2002)  
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PRINCIPLES OF FAMILY SUPPORT PRACTICE  

· Working in partnership is an integral part of Family Support. Partnership includes, children, families, professionals and communities. 

· Family Support interventions are needs led and strive for the minimum intervention required.  

· Family Support requires a clear focus on the wishes, feelings, safety and well-being of children. 

· Family Support services reflects a strengths based perspective which is mindful of resilience as a characteristic of many children and families lives.  

· Family Support promotes the view that effective interventions are those that strengthen informal support networks. 

· Family Support is accessible and flexible in respect of location, timing, setting needs and can incorporate both child protection and out of home care. 

· Families are encouraged to self-refer and multi-access referral paths will be facilitated. 

· Involvement of services users and providers in the planning, delivery and evaluation of family support services is promoted on an ongoing basis. 

· Services aim to promote social inclusion, addressing issues around ethnicity, disability and rural/urban communities. 

· Measures of success are routinely built into provision so as to facilitate evaluation based on attention to the outcomes for service users and thereby facilitate ongoing support for quality services based on best practice. 
(Dolan, P., Pinkerton, J., Canavan, J., 2006, Family Support as Reflective Practice). 
3.1
Comparing Community Development and Family     

        Support Principles: 

Community Development provides the environmental context in which Family Support Practice can operate. 

	Community Development 


	Family Support

	· Collective 

· Participatory 

· Empowering 

· Process and task 

· Improves quality of life 

· Confronts prejudice 

· Equality. 
	· Partnership. 

· Needs Led/Involvement of service users. 

· Strengths Based. 

· Accessible and flexible. 

· Social Inclusion. 

· Anti-discriminatory, ethnicity. 

· Strengthens informal social networks. 
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SOCIAL NETWORK MAP
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SOCIAL SUPPORT THEORY 

5.1
What is Social Support? 

‘Social Support is defined as the behaviours that assist people who are undergoing stressful life circumstances to cope effectively with problems they face’ (Cutrona, C., E., 2000).

5.2
Types of Social Support: 

Emotional        – 
caring, empathy, concern. 

Esteem            – 
belief in the individuals ability to overcome the problem. 

Nurturant        – 
a combination of the above. 

Information 
   – 
suggestions, advice. 

Tangible 
   – 
practical help/support e.g. babysitting.  

Instrumental   – 
Information and Tangible. 
5.3
Why Social Support? 

· Resilience led Practice 

· Useful in the implementation of programmes and practice. 

· Helps develop the protective factors of the family, individual and community. 

5.4
Sources of Social Support.  

Informal (family, friends, neighbours) 

Formal  (professionals, agencies.) 

Semi-Formal  (Support group e.g. Cancer group) 

Informal Network 
Preferred Source of social support. 

5.5.
Types of Social Support Agents: 

Veteran Supporter    ~ 
someone who has come through the same issue. 


Mutual Supporter     ~  
someone who is going through the same issue. 

Enabling Supporter  ~ 
for a service user to utilise a service.  e.g. supporting 




someone who is preparing to go for counselling etc., 
5.6
Guidelines for successful Social Support    

        Programmes: 

Successful social support programmes are generally: 

· Based on research that identifies specific barriers to support and targets those barriers. 

· Teaches skills to the recipient. 

· Are longer in duration. 

· Are optimally timed, generally in the middle of a crisis. 
· Clearly specify roles and responsibilities. 

· Target populations of clear need. 

· Ensure rigorous assessment of programmes and evaluations. 

5.7
A Cupped Model for understanding Family Support in a Social Support context. 

· Child / Achieving rights / meeting needs Nuclear Family.
· Other family / friends / School / Community / Leisure Interests. 

· Semi-Formal / Formal Support Practitioners.

· Community / Voluntary / Statutory / Agencies / Services / Organisations.

· National Policy / Legislation.
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SOCIAL CAPITAL 

Building Social Capital is at the core of empowerment together with promoting institutional reforms and removing social barriers. It is a critical asset for creating opportunities that enhance well-being for achieving greater security and reduced vulnerability. 

6.1   Social Capital – What is it ? 

· Social Capital is a relatively new term in Irish Society. Robert Putmans ‘Bowling Alone’ has made it more popular in relation to mass media. However, it is a term that community development planners and sociologists have been talking about a long time: civic engagement, interpersonal trust and effective collective action. Putman implies that those who are engage in civic society will be involved in social networks which in turn can lead to greater interpersonal trust and effective collective action. 

· Social Capital is different to social networks in that social capital is concerned with measuring trust between individuals and networks. 

· It cannot be assumed that civic engagement will automatically lead to trust – power and inequality need to be taken into consideration. For example, a community organisation that is put in place by an outside agency can establish inter-action but little trust. Conversely a community network or organisation may exclude members therefore social capital is not developed. However, the more social capital an individual has or develops the greater the collective action or resources. 
· There has been little or no research undertaken in Ireland as to the extent and level of social capital development. Dolan (2008) puts forward Social Capital as one of the theories for Community Development. Social Capital in Community Development is most active ‘bridging and bonding’ 

· ‘Bridging’ Example: In communities struggling to get by – solidarity can be developed to enable them to get by. 


‘Bonding’ Example: Advancement of community organisations in community development – getting ahead. 
· Ferguson (2007) puts forward three types of social Capital –

 
Family Capital (strengths and bonds amongst family members). 


Human capital (those beyond family) 


Economic capital  (instrumental wealth and accessible resources). 
6.2
Social Capital Model: 


Civic Engagement


Social Networks 



Interpersonal Trust



Effective Collective Action 



Individual and Social Benefits. 
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SOCIAL JUSTICE THEORY 

Social Justice encompasses a recognition of: 

· An individuals right to be treated with positive regard or affectionate care. 

· An individuals right to a wide-ranging body of legal rights 

· The individual’s attributes or strengths as defined by a community of interest. (Alex Honneth , 2000). 
· Honneth (2000) further states that upholding the above principles is both a right and core attainment for all. 

· An understanding and encompassing of Social Justice is relevant to community development in relation to ethnicity, disability, urban and rural communities, young people, new communities. 
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ECOLOGICAL THEORY

(8.1)
Bonfenbenners (1979) Ecological Theory: 

[image: image1]
· ‘The Fit’ – Russian Doll 
· Ecological Theory used in assessment of families and children. 
· Understanding and identifying the barriers and struggles. 

· Community Development. 

· Urban Planning. 

· Child Welfare and Protection. 
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Websites. 

www.fsa.ie 

Family Support Agency. 

www.barnardos.ie. 
Barnardos. 

www.womensaid.ie. Women’s Aid. 

www.childandfamilyresearch.ie. Child and Family Research Centre- HSE/NUI Galway. 

www.childrensrights.ie. Childrens Rights Alliance. 

www.governmentpublications.ie. 
POLICY DOCUMENTS AND ACTS 
​​​​​​​​​​​________________________________________________________________
· United Nations Declaration on the Rights of the Child (1939). 

· Childcare Act (1991), enacted in 1996. 

· Children’s First (1999). 

· Domestic Violence Act (1996) 
· Report on the Task Force on Violence against Women (1997). 

· National Domestic Violence Intervention Programme (2003). 

· Final Report on the Commission on the Family (1998). 

· The Family Support Agency (1998) – overarching statement of family policy in Ireland. 
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